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Before Reading This User Manual

This TV comes with this user manual and an embedded e-Manual.
Before reading this user manual, review the following:

User Manual Read this provided user manual to see information
about product safety, installation, accessories,
initial configuration, and product specifications.

e-Manual For more information about this TV, read the
e-Manual embedded in the product.

¢ To open the e-Manual,
@ > §33 Settings > Support > Open e-Manual

On the website, you can download the user manual and see its contents on your PC or mobile device.

Learning the e-Manual's assistance functions

e Some menu screens cannot be accessed from the e-Manual.

O\ Search Select an item from the search results to load the corresponding page.

Select a keyword to navigate to the relevant page.
— The menus may not appear depending on the geographical area.

A-Z | Index

@ Recent pages Select a topic from the list of recently viewed topics.

Learning the functions of the buttons that appear on e-Manual topic
pages

@ Try Now Access the associated menu item and try out the feature directly.

@ Link Access an underlined topic referred to on an e-Manual page immediately.
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Warning! Important Safety Instructions

Please read the Safety Instructions before using your TV.

CAUTION

RISK OF ELECTRIC SHOCK. DO NOT OPEN.

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO
NOT REMOVE COVER (OR BACK). THERE ARE NO USER
SERVICEABLE PARTS INSIDE. REFER ALL SERVICING TO
QUALIFIED PERSONNEL.

Class Il product: This symbol indicates
that a safety connection to electrical earth
(ground) is not required.

AC voltage: Rated voltage marked with this
symbol is AC voltage.

This symbol indicates that high voltage is
present inside. It is dangerous to make any
kind of contact with any internal part of this
product.

DC voltage: Rated voltage marked with this
symbol is DC voltage.

/A
AN

This symbol indicates that this product has
included important literature concerning
operation and maintenance.

Caution. Consult instructions for use: This
symbol instructs the user to consult the
user manual for further safety related
information.

¢ The slots and openings in the cabinet and in the back or bottom are provided for necessary ventilation. To
ensure reliable operation of this apparatus and to protect it from overheating, these slots and openings
must never be blocked or covered.
— Do not place this apparatus in a confined space, such as a bookcase or built-in cabinet, unless proper
ventilation is provided.
— Do not place this apparatus near or over a radiator or heat register, or where it is exposed to direct
sunlight.
— Do not place vessels (vases etc.) containing water on this apparatus, as this can result in a fire or
electric shock.
¢ Do not expose this apparatus to rain or place it near water (near a bathtub, washbowl, kitchen sink, or
laundry tub, in a wet basement, or near a swimming pool, etc.). If this apparatus accidentally gets wet,
unplug it and contact an authorised dealer immediately.
e This apparatus uses batteries. In your community, there might be environmental regulations that require
you to dispose of these batteries properly. Please contact your local authorities for disposal or recycling
information.
¢ Do not overload wall outlets, extension cords, or adaptors beyond their capacity, since this can result in fire
or electric shock.
e Power-supply cords should be placed so that they are not likely to be walked on or pinched by items placed
upon or against them. Pay particular attention to cords at the plug end, at wall outlets, and at the point
where they exit from the appliance.
e To protect this apparatus from a lightning storm, or when left unattended and unused for long periods of
time, unplug it from the wall outlet and disconnect the antenna or cable system. This will prevent damage
to the set due to lightning and power line surges.
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Before connecting the AC power cord to the DC adaptor outlet, make sure that the voltage designation of
the DC adaptor corresponds to the local electrical supply.
Never insert anything metallic into the open parts of this apparatus. This may cause a danger of electric
shock.
To avoid electric shock, never touch the inside of this apparatus. Only a qualified technician should open
this apparatus.
Be sure to plug in the power cord until it is firmly seated. When unplugging the power cord from a wall
outlet, always pull on the power cord's plug. Never unplug it by pulling on the power cord. Do not touch the
power cord with wet hands.
If this apparatus does not operate normally - in particular, if there are any unusual sounds or smells coming
from it - unplug it immediately and contact an authorised dealer or service centre.
Be sure to pull the power plug out of the outlet if the TV is to remain unused or if you are to leave the house
for an extended period of time (especially when children, elderly, or disabled people will be left alone in the
house).

— Accumulated dust can cause an electric shock, an electric leakage, or a fire by causing the power cord

to generate sparks and heat or by causing the insulation to deteriorate.

Be sure to contact an authorised Samsung service centre for information if you intend to install your TV in
a location with heavy dust, high or low temperatures, high humidity, chemical substances, or where it will
operate 24 hours a day such as in an airport, a train station, etc. Failure to do so may lead to serious damage
toyourTV.
Use only a properly grounded plug and wall outlet.

— Animproper ground may cause electric shock or equipment damage. (Class | Equipment only.)
To turn off this apparatus completely, disconnect it from the wall outlet. To ensure you can unplug this
apparatus quickly if necessary, make sure that the wall outlet and power plug are readily accessible.
Store the accessories (batteries, etc.) in a location safely out of the reach of children.
Do not drop or strike the product. If the product is damaged, disconnect the power cord and contact a
Samsung service centre.
To clean this apparatus, unplug the power cord from the wall outlet and wipe the product with a soft, dry
cloth. Do not use any chemicals such as wax, benzene, alcohol, thinners, insecticide, aerial fresheners,
lubricants, or detergents. These chemicals can damage the appearance of the TV or erase the printing on
the product.
Do not expose this apparatus to dripping or splashing.
Do not dispose of batteries in a fire.
Do not short-circuit, disassemble, or overheat the batteries.
There is danger of an explosion if you replace the batteries used in the remote with the wrong type of
battery. Replace only with the same or equivalent type.

* Figures and illustrations in this User Manual are provided for reference only and may differ from the actual
product appearance. Product design and specifications may change without notice.
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01 What'sin the Box?

Make sure the following items are included with your TV. If any items are missing, contact your dealer.

e Samsung Smart Remote & Batteries (AAx 2) (Not e Warranty Card / Regulatory Guide (Not available in
available in some locations) some locations)
e User Manual ¢ One Connect Power Cable

¢ Cleaning Cloth
N

One Connect One Invisible Connection Wall Mount Adapter Bending Cover

(T
= L——=C

1S
= | Kl u)
-lm\‘rml.

Soq

COMPONENTIN /AVIN
Adapter

(Not available in some
locations)

e The items’ colours and shapes may vary depending on the models.
e Cables notincluded can be purchased separately.
e Check forany accessories hidden behind orin the packing materials when opening the box.

This Screen!

Warning: Screens can be damaged from direct pressure
A when handled incorrectly. We recommend lifting the TV at @ Do Not Touch

the edges, as shown.
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02 Connecting the TV to the One Connect

D I ONE CONNECT 55@
9
(@)

ONE CONNECT
A o ONE CONNECT

Bending Cover

)

To connect the One Invisible Connection cable to the One Connect and your TV, take the following steps:
1. Connect to the TV the connector that must be connected to the TV, and then connect the connector with
the (=) icon to the One Connect as shown in the illustration above.
2. Connect the One Connect AC power cord to the One Connect and to a power outlet as shown in the

illustration above.

of the One Invisible Connection from being bent at a 90 degree angle. Failure to do so may cause
damage to the cable.

e When connecting the One Invisible Connection, pay attention to the shapes of its connectors so
that they are connected correctly. Failure to do so may cause product malfunction.

e When connecting the One Invisible Connection, be careful not to twist the cable of the One
Invisible Connection. Failure to do so may cause performance degradation to the TV or damage to
the cable.

e When arranging the remaining cable, refer to the figure above for correct arrangement.

Be careful of the actions below because the One Invisible Connection contains a power circuit.

O X D8 A

Bending Twisting Pulling Pressing on Electric shock

ﬁ e When connecting the One Invisible Connection, use a Bending Cover, which prevents the cable

CLASS 1 LASER PRODUCT
e Caution - Invisible laser radiation when open. Do not stare into beam.
— Do not bend or cut cables excessively.
— Do not place heavy objects on the cable.
— Do not disassemble the connector of the cable.
e Caution - Use of controls, adjustments, or the performance of procedures other than those
specified herein may result in hazardous radiation exposure.
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03 TV Installation

Mounting the TV on a wall

If you mount this TV on a wall, follow the instructions exactly as set out by the manufacturer. Unless
itis correctly mounted, the TV may slide or fall and cause serious injury to a child or adult and
serious damage to the TV.
For models providing wall mount adapters, install them as shown in the figure below before installing the wall
mount kit.
e Referto the installation manual included with the Samsung wall mount kit.

Wall mount Adapter

Wall mount
bracket

v

oo

KAAAAAAAAAAAAANAAAAN A AAR A AAAA

Wall mount
bracket

TV

I — _.! .....
[

W

e Samsung Electronics is not responsible for any damage to the product orinjury to yourself or others if you
choose to install the wall mount on your own.

¢ You can install your wall mount on a solid wall perpendicular to the floor. Before attaching the wall mount
to surfaces other than plaster board, contact your nearest dealer for additional information. If you install
the TV on a ceiling or slanted wall, it may fall and result in severe personal injury.

e Standard dimensions for wall mount kits are shown in the table on the next page.

e |f you are installing a third-party wall mount, note that the length of the screws you can use to attach the
TV to the wall mount is shown in column Cin the table on the next page.

e When installing a wall mount kit, we recommend you fasten all four VESA screws.

e If youwant to install a wall mount kit that attaches to the wall using two top screws only, be sure to use a
Samsung wall mount kit that supports this type of installation. (You may not be able to purchase this type
of wall mount kit, depending on the geographical region.)
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TVsizein | VESA screw hole specs A
C(mm Standard Screw uantit —~
inches (A *B) in millimetres (mm) Q y B [
55 200 x 200
43-45 M8 4
65-75 400 x 400

Do not install your wall mount kit while your TV is turned on. This may result in personal injury from
electric shock.

e Do not use screws that are longer than the standard dimension or do not comply with the VESA standard
screw specifications. Screws that are too long may cause damage to the inside of the TV set.

e Forwall mounts that do not comply with the VESA standard screw specifications, the length of the screws
may differ depending on the wall mount specifications.

¢ Do not fasten the screws too firmly. This may damage the product or cause the product to fall, leading to
personal injury. Samsung is not liable for these kinds of accidents.

e Samsung is not liable for product damage or personal injury when a non-VESA or non-specified wall mount
is used or when the consumer fails to follow the product installation instructions.

e Do not mount the TV at more than a 15 degree tilt.

e Always have two people mount the TV onto a wall.

Providing proper ventilation foryour TV

When you install your TV and One Connect, maintain a distance of at least 10 cm between the TV and One
Connect with other objects (walls, cabinet sides, etc.) to ensure proper ventilation. Failing to maintain proper
ventilation may result in a fire or a problem with the product caused by an increase in its internal temperature.
When you install your TV with a stand or a wall mount, we strongly recommend you use parts provided by
Samsung Electronics only. Using parts provided by another manufacturer may cause difficulties with the
product or result in injury caused by the product falling.

Installation with a stand Installation with a wall mount
] 0cm i s [10em 1
10cm ! 110 cm 10cm ! 110 cm
: P — 5 | 3
: : ] [10em ;
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Attaching the TV to the Stand

Make sure you have all the accessories shown, and that you assemble the stand following the provided
assembly instructions.

Safety Precaution: Securing the TV to the wall to prevent falling

Caution: Pulling, pushing, or climbing on the TV may cause the TV to fall. In particular,
ensure your children do not hang on or destabilise the TV. This action may cause the TV
to tip over, causing serious injuries or death. Follow all safety precautions provided in the
Safety Flyerincluded with your TV. For added stability and safety, you can purchase and
install the anti-fall device as described on the next page.

WARNING: Never place a television set in an unstable location. The television set may fall, causing
serious personal injury or death. Many injuries, particularly to children, can be avoided by taking
simple precautions such as
¢ Using cabinets or stands recommended by the manufacturer of the television set.
¢ Only using furniture that can safely support the television set.
e Ensuring the television set is not overhanging the edge of the supporting furniture.
e Not placing the television set on tall furniture (for example, cupboards or bookcases) without
anchoring both the furniture and the television set to a suitable support.
¢ Not placing the television set on cloth or other materials that may be located between the
television set and supporting furniture.
e Educating children about the dangers of climbing on furniture to reach the television set or its
controls.
If you are retaining and relocating the television set that you are replacing with this new set, you
should apply the same precautions to the old set.
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Preventing the TV from falling

1. Using the appropriate screws, firmly fasten a set of brackets to the
wall. Confirm that the screws are firmly attached to the wall.
— You may need additional material such as wall anchors
depending on the type of wall.
2. Using the appropriately sized screws, firmly fasten a set of brackets
tothe TV.
— Forthe screw specifications, refer to the standard screw part in
the table under "Mounting the TV on a wall".
3. Connect the brackets fixed to the TV and the brackets fixed to the
wall with a durable, heavy-duty string, and then tie the string tightly.

— Install the TV near the wall so that it does not fall backwards.
— Connect the string so that the brackets fixed to the wall are at

the same height as or lower than the brackets fixed to the TV.

Detaching the Clean back stand cover from the TV

Refer to the following figure to detach the stand cover:

( )
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04 The Samsung Smart Remote

About the Buttons on the Samsung Smart Remote

e The images, buttons, and functions of the Samsung Smart Remote may differ depending on the model.

@ (Power)

Press to turn the TV on or off.

@ (Colour / Number button)

Each time you press this button, the
coloured buttons window and the
virtual numeric pad are displayed
alternately.

e Use these coloured buttons to
access additional options that are
specific to the feature in use.

e Press to bring up the virtual
numeric pad on the screen. Use
the numeric keypad to enter
numeric values. Select numbers
and then select Done to entera
numeric value. Use to change the
channel, entera PIN, enter a ZIP
code, etc.

e When you press the button and
then select TTX/MIX from the pop-
up list, the TTX menu appears.

Directional pad (up/down/left/right)
Moves the focus and changes the
values seen on the TV's menu.

@ (Return)

N

Returns to the previous menu. When
pressed for1second or more, the
running function is terminated. When
pressed while you are watching a
programme, the previous channel
appears.

@ (Play/pause)

When pressed, the playback controls
appear. Using these controls, you
can control the media content that is
playing.

@(Smart Hub)

Returns to the Home Screen.

English -12
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@ (Voice Interaction)
Runs Voice Interaction. Press and
hold the button, say a command, and
then release the button to run Voice
Interaction.
When you press the button, the Enter
Voice Command Guide menu appears
at the bottom of the screen.
e The supported languages and
features for voice interaction
may differ depending on the
geographical area.

(Ambient Mode)

In TV mode, press this button to enter
Ambient Mode.

If you press the button when the TV is
turned off, the TV turns on in Ambient
Mode.

e Formore information about the
Ambient Mode, refer to Smart
Features > Using the Ambient
Mode in the e-Manual.

Select

Selects or runs a focused item. When
pressed while you are watching
content, detailed programme
information appears.

VOL (Volume)

Move the button up or down to adjust
the volume. To mute the sound, press
the button. When pressed for1second
or more, the Accessibility Shortcuts
menu appears.

CH (Channel)

Move the button up or down to
change the channel. To see the Guide
or Channel List screen, press the
button.

(The Guide or Channel List

screen appears depending on the
geographical area.)



Pairing the TV to the Samsung Smart Remote

When you turn on the TV for the first time, the Samsung Smart Remote

pairs to the TV automatically. If the Samsung Smart Remote does not pair
Installing batteries into the Samsung Smart Remote

to the TV automatically, point it at the remote control sensor of the TV,
and then press and hold the buttons labelled @and @as shown in the
figure on the left simultaneously for 3 seconds or more.

To install the batteries, push the rear cover open in the direction of the arrow, and then insert the batteries as
shown in the figure. Make sure that the positive and negative ends are facing in the correct direction.
o Alkaline batteries are recommended for longer battery life.
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05 Running the Initial Setup

When you turn on your TV for the first time, it immediately starts the Initial Setup. The Initial Setup allows you
to configure the basic settings for the TV to operate, such as broadcast reception, channel search, and network
connection, at one time.
e Before starting the Initial Setup, be sure to connect external devices first.
e To use the TV's smart features, the TV must be connected to the Internet.
e Noise may occur temporarily when the TV communicates with mobile devices.
e The SmartThings app is available on mobile devices for Android 6.0 or higher and i0OS 10 or higher.
e To perform initialisation by using the SmartThings app, the mobile device must have been connected via
Wi-Fi.
e When the pop-up for setup does not appear automatically on the SmartThings app of your mobile
device, proceed with the process after manually adding the TV using Add Device on the dashboard of the
SmartThings app.
You can also start the Initial Setup using the TV's menu (@ > §63 Settings > General > Start Setup).
Follow the instructions displayed on the Initial Setup screen and configure the TV's basic settings to suit your
viewing environment.

Using the TV Control Stick

You can use the Control Stick on the bottom of the TV instead of the remote control to control most of the
functions of your TV. While watching TV, you can change the channel by pressing the up and down directional
buttons on the Control Stick or adjust the volume by pressing the left and right directional buttons. Press the
(‘) on the Control Stick to display the Control menu.
To run an item on thg menu, press the directional buttons on the Control Stick to move the focus to the item,
and then press the ((') button on the Control Stick.

e The screen may dim if the protective film on the SAMSUNG logo or the bottom of the TV is not detached.

Please remove the protective film.

Control menu

‘@> : Smart Hub

‘€<;33> : Settings

‘éﬂ : Return

Control Stick / Remote control sensor
e Press ‘Q‘ button: Display the Control menu. / Select orrun a
focused item on the menu.
* Pressand hold /\O/ button: The running function is terminated.
e Up/Down button: Changes the channel.
¢ Left/Right button: Changes the volume.
The Control Stick is located on the bottom of the TV.
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06 Connecting to a Network

Connecting the TV to a network gives you access to online services, such as Smart Hub, as well as software

updates.

Network Connection - Wireless

Connect the TV to the Internet using a standard router or modem.

Wireless IP Router or
Modem with a DHCP Server

%

The LAN Port on the Wall

(¢

LAN Cable (Not Supplied)

Network Connection - Wired
Connect your TV to your network using a LAN cable.
e The TV does not support the network speeds less than or equal to 10 Mbps.
o Use Cat7 (*STP Type) cable for the connection.
* Shielded Twist Pair
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07 Troubleshooting and Maintenance

Troubleshooting

If the TV seems to have a problem, first review this list of possible problems and solutions. Alternatively, review
the Troubleshooting Section in the e-Manual. If none of these troubleshooting tips apply, please visit “www.
samsung.com” and click on Support, or contact the call centre listed on the back cover of this manual.

e This TFT LED panel is made up of sub pixels which require sophisticated technology to produce. There may
be, however, a few bright or dark pixels on the screen. These pixels will have no impact on the performance
of the product.

e To keep your TV in optimum condition, upgrade to the latest software. Use the Update Now or Auto update
functions on the TV's menu (@ > §3 Settings > Support > Software Update > Update Now or Auto update).

The TV won’t turn on.

e Make sure that the AC power cord is securely plugged in to the TV and the wall outlet.
e Make sure that the wall outlet is working and the power indicator at the bottom of the TV is lit and glowing
a solid red. i
e Try pressing the Power ((‘)) button at the bottom of the TV to make sure that the problem is not with the
remote control. If the TV turns on, refer to “Remote control does not work”.
There is no picture/video/sound, or a distorted picture/video/sound from an external
device, or “Weak or No Signal” is displayed on the TV, oryou cannot find a channel.

e Make sure the connection to the device is correct and that all cables are fully inserted.

e Remove and reconnect all cables connected to the TV and the external devices. Try new cables if possible.

* Confirm that the correct input source has been selected (@ >Source).

e Perform a TV self diagnosis to determine if the problem is caused by the TV or the device (@ > &3 Settings
> Support > Self Diagnosis > Start Picture Test or Start Sound Test).

e If the test results are normal, reboot the connected devices by unplugging each device's power cord and
then plugging it in again. If the issue persists, refer to the connection guide in the user manual of the

connected device.

e If you are not using a cable box or satellite box, and your TV is receiving TV signals from an antenna or a
cable wall connector, run Auto Tuning to search for channels (@ > &3 Settings > Broadcasting > (Auto
Tuning Settings) > Auto Tuning).

— The Auto Tuning Settings may not appear depending on the model or geographical area.
— If you are using a cable box or satellite box, please refer to the cable box or satellite box manual.
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The remote control does not work.
e Check if the powerindicator at the bottom of the TV blinks when you press the remote's Power button. If it
does not, replace the remote control's batteries.
e Make sure that the batteries are installed with their poles (+/-) in the correct direction.
e Try pointing the remote directly at the TV from 1.5 ~ 1.8 m away.
e If your TV came with a Samsung Smart Remote (Bluetooth Remote), make sure to pair the remote to the TV.

The cable box or satellite box remote control doesn’t turn the TV on or off or adjust the
volume.
e Programme the cable box or satellite box remote control to operate the TV. Refer to the cable box or
satellite box user manual for the SAMSUNG TV code.

The TV settings are lost after 5 minutes.

e The TVis in the Retail Mode. Change the Usage Mode in the General Menu to Home Mode (@ > €§3Settings
> General > System Manager > Usage Mode > Home Mode).

Intermittent Wi-Fi
e Make sure the TV has a network connection (@ > §83 Settings > General > Network > Network Status).
e Make sure the Wi-Fi password is entered correctly.
e Check the distance between the TV and the Modem/Router. The distance should not exceed 15.2 m.
e Reduce interference by not using or turning off wireless devices. Also, verify that there are no obstacles
between the TV and the Modem/Router. (The Wi-Fi strength can be decreased by appliances, cordless
phones, stone walls/fireplaces, etc.)

Single story Multi story

@ Wireless router

® Wireless repeater

e Contactyour Internet Service Provider (ISP) and ask them to reset your network circuit to re-register the
Mac addresses of your new Modem/Router and the TV.
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Video App problems (Youtube etc)

e Change the DNS to 8.8.8.8. Select @ >33 Settings > General > Network > Network Status > IP Settings >
DNS setting > Enter manually > DNS Server > enter 8.8.8.8 > OK.
e Reset by selecting @ > €83 Settings > Support > Self Diagnosis > Reset Smart Hub.

What is Remote Support?

Samsung Remote Support service offers you one-on-one support with a Samsung Technician who can
remotely:

e DiagnoseyourTV

e Adjust the TV settings foryou

e Perform a factory reset on your TV

e Install recommended firmware updates

How does Remote Support work?

You can easily get Samsung Remote Support service foryour TV:
1. Call the Samsung Contact Centre and ask for remote support.
2. Open the menu onyour TV and go to the Support section. (@ > &3 Settings > Support)
3. Select Remote Management, then read and agree to the service agreements. When the PIN screen
appears, provide the PIN number to the technician.
4. The technician will then access your TV.

Eco Sensor and screen brightness
L

Eco Sensor adjusts the brightness of the TV automatically. This feature measures the light in your room and
optimises the brightness of the TV automatically to reduce power consumption. If you want to turn this off, go
to @ > &3 Settings > General > Eco Solution > Ambient Light Detection.
e If the screen is too dark while you are watching TV in a dark environment, it may be due to the Ambient
Light Detection function.
e The eco sensor is located at the bottom of the TV. Do not block the sensor with any object. This can decrease
picture brightness.
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Caring forthe TV

e |f a stickerwas attached to the TV screen, some debris can
remain afteryou remove the sticker. Please clean the debris off
before watching TV.

e The exterior and screen of the TV can get scratched during
cleaning. Be sure to wipe the exterior and screen carefully using
a soft cloth to prevent scratches.

e Do not spray water orany liquid directly onto the TV. Any liquid

that goes into the product may cause a failure, fire, or electric

shock.

To clean the screen, turn off the TV, then gently wipe away

smudges and fingerprints on the panel with a micro-fiber

cloth. Clean the body or panel of the TV with a micro-fiber cloth
dampened with a small amount of water. After that, remove the
moisture with a dry cloth. While cleaning, do not apply strong
force to the surface of the panel because it can damage the
panel. Never use flammable liquids (benzene, thinner, etc.) ora
cleaning agent. For stubborn smudges, spray a small amount of
screen cleaner on a micro-fiber cloth, and then use the cloth to

wipe away the smudges.

3
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08 Specifications and Other Information

Specifications

Model Name

QA55Q7FN

QA65Q7FN

Display Resolution

3840 x 2160

3840 x 2160

Screen Size
Measured Diagonally

138 cm

163 cm

Sound (Output)

40 W

40 W

Dimensions (W x H x D)
Body
With stand

122.72 x70.48 x 4.69 cm
122.72 x78.49 x 28.43 cm

144.61x 82.79 x 4.69 cm
144.61x91.34 x 35.34 cm

Weight
Without Stand
With Stand

17.5 kg
19.9 kg

23.7kg
26.4 kg

Model Name QA75Q7FN

Display Resolution 3840 x 2160

Screen Size
Measured Diagonally 189 cm

Sound (Output) 40W

Dimensions (W x H x D)
Body 167.36 x 96.00 x 4.77 cm
With stand 167.36 x103.99 x 40.70 cm

Weight
Without Stand 359kg
With Stand 39.6 kg

Environmental Considerations

50°F to 104°F (10°C to 40°C)
10% to 80%, non-condensing
-4°F to 113°F (-20°C to 45°C)
5% to 95%, non-condensing

Operating Temperature
Operating Humidity
Storage Temperature
Storage Humidity

e The design and specifications are subject to change without prior notice.

e Forinformation about the power supply, and more information about power consumption, refer to the
label-rating attached to the product.

e You can see the label-rating attached to the bottom of the One Connect.

¢ You can see the label-rating attached to the back of the TV. (For some models, you can see the label-rating
inside the cover terminal.)
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Decreasing power consumption

When you shut the TV off, it enters Standby mode. In Standby mode, it continues to draw a small amount of
power. To decrease power consumption, unplug the power cord when you don't intend to use the TV for a long

time.

Licences

POWERED BY

MIDOLBY AUDIO"  (YiCK SET HE HEVCAdvance™

‘: Covered by Patents at patentlisthevcadvance.com

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or
registered trademarks of HDMI Licensing LLC in the United States and other countries.

Recommendation - Jordan Only

ceo

Hereby, Samsung Electronics, declares that this TV is in compliance with the essential requirements and
other relevant provisions of Directive 1999/5/EC.

The official Declaration of Conformity may be found at http://www.samsung.com, go to Support > Search
Product Support and enter the model name.

This equipment may only be used indoors.

This equipment may be operated in Jordan.

WARNING - TO PREVENT THE SPREAD OF FIRE, KEEP CANDLES OR OTHER ITEMS WITH OPEN
FLAMES AWAY FROM THIS PRODUCT AT ALL TIMES.
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SAMSUNG

Contact SAMSUNG WORLD WIDE
If you have any questions or comments relating to Samsung products, please contact the SAMSUNG customer care centre.

Country Customer Care Centre @ Web Site

SINGAPORE 1800 7267864 | 1800-SAMSUNG www.samsung.com/sg/support

AUSTRALIA 1300 362 603 www.samsung.com/au/support

NEW ZEALAND 0800726786 www.samsung.com/nz/support

VIETNAM 1800 588 889 www.samsung.com/vn/support

THAILAND ?éé%%g;ggz (Toll free) www.samsung.com/th/support

MYANMAR +95-1-2399-888 www.samsung.com/mm/support
+855-23-993232

CAMBODIA 1800-20-3232 (Toll free) www.samsung.com/th/support

LAOS +856-214-17333

MALAYSIA li%g_?;ggzzo (Overseas contact) www.samsung.com/my/support

INDONESIA 8?03233—;;7878 (All Product, Toll Free) www.samsung.com/id/support
1-800-10-726-7864 [ PLDT Toll Free ]

PHILIPPINES 1-800-8-726-7864 [ Globe Landline and Mobile ] www.samsung.com/ph/support
02- 422-2111 [ Standard Landline ]

TAIWAN 0800-32-9999 www.samsung.com/tw/support

JAPAN 0120-363-905 www.galaxymobile.jp/jp/support

INDIA 1800 40 SAMSUNG (1800 40 7267864) (Toll-Free) www.samsung.com/in/support

NEPAL ;%%?S;ZZ? (il et S Ol www.samsung.com/in/support

BANGLADESH 8:810203_7?0003?000 (Toll free) www.samsung.com/in/support
+9411SAMSUNG (+94117267864)

SRI LANKA +94117540540 www.samsung.com/in/support
+94115900000

EGYPT ?68;)8000_7267864 www.samsung.com/eg/support

ALGERIA 3004 www.samsung.com/n_africa/support

IRAN 021-8255 [CE] www.samsung.com/iran/support

ISRAEL *6963 www.samsung.com/il/support

SAUDI ARABIA (+966) 8002474357 (800 24/7 HELP) ma:ziﬁggggmﬁgi sze

PAKISTAN 0800-Samsung (72678) www.samsung.com/pk/support

TUNISIA 80100 012 www.samsung.com/n_africa/support

UAE 800-SAMSUNG (800 - 726 7864)

OMAN 800-SAM CS (800-72627)

BAHRAIN 8000-GSAM (8000-4726)

QATAR 800-CALL (800-2255)

TURKEY 444771 www.samsung.com/tr/support

o

SYRIA 962 5777444 www.samsung.com/levant/support

LEBANON 1299

IRAQ 80010080




SAMSUNG

Country Customer Care Centre @ Web Site

NIGERIA 0800-726-7864 )

I 0. www.samsung.com/africa_en/support
COTE D’ IVOIRE 8000-00-77

SENEGAL 800-00-0077 www.samsung.com/africa_fr/support
CAMEROON 67095-0077

KENYA 0800 545 545

UGANDA 0800300 300

TANZANIA 0800 780 089

RWANDA 9999 www.samsung.com/support
BURUNDI 200

DRC 499999

SUDAN 1969

SOUTH AFRICA 0860 SAMSUNG (726 7864)

NAMIBIA 08197267864

AT I ) www.samsung.com/support
MOZAMBIQUE 847267864

ALGERIA 3004 www.samsung.com/n_africa/support
TUNISIA 80100 012 www.samsung.com/n_africa/support
MAURITIUS 800 2550

REUNION 0262 50 88 80

e A www.samsung.com/support
ZIMBABWE 0808 0204

MOROCCO 080100 22 55 www.samsung.com/n_africa/support

© 2018 Samsung Electronics Co., Ltd. All rights reserved.



SAMSUNG

a9 2890 T oMozl doss jSy0 LI
www.samsung.com/africa_en/support 08007267864 NIGERIA
0800-100-077 GHANA

8000-00-77 COTE D’ IVOIRE

www.samsung.com/africa_fr/support 800-00-0077 SENEGAL
67095-0077 CAMEROON

0800 545 545 KENYA

0800300 300 UGANDA

0800 780 089 TANZANIA

www.samsung.com/support 9999 RWANDA

200 BURUNDI

499999 DRC

1969 SUDAN

0860 SAMSUNG (726 7864) SOUTH AFRICA

WWww.samsung.com/support 08197267864 NAMIBIA

3434 ZAMBIA

847267864 MOZAMBIQUE

www.samsung.com/n_africa/support 3004 ALGERIA
www.samsung.com/n_africa/support 80100 012 TUNISIA
800 2550 MAURITIUS

WWw.samsung.com/support 02623085 80 REUNION

917 267 864 ANGOLA

0808 0204 ZIMBABWE

www.samsung.com/n_africa/support 080100 22 55 MOROCCO

dbgé=o §edxJl go> .Samsung Electronics Co., Ltd dS,.:J 2018 ple © yiull Ggé>



SAMSUNG
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9 2890 T cMosll doss jSyo AL
WWWw.samsung.com/sg/support 1800 7267864 | 1800-SAMSUNG SINGAPORE
WWW.Ssamsung.com/au/support 1300 362 603 AUSTRALIA
www.samsung.com/nz/support 0800726 786 NEW ZEALAND
www.samsung.com/vn/support 1800 588 889 VIETNAM
www.samsung.com/th/support 1800—29—32%_22(()T%Tl_?r2e3e2) THAILAND

www.samsung.com/mm/support +95-1-2399-888 MYANMAR

+855-23-

www.samsung.com/th/support 1800'20352222(3“3??"29392) CAMBODIA

+856-214-17333 LAOS

TR M A Tl +603-7713 7420 (Ove1r§2§s_ ?352233 NI

USRI 2 0800-112-8888 (All Progi;,s?zﬁ F7r17€7) INDONESIA
1-800-10-726-7864 [ PLDT Toll Free]

www.samsung.com/ph/support 1-800-8-726-7864 [ Globe Landline and Mobile ] PHILIPPINES
02- 422-2111 [ Standard Landline ]

www.samsung.com/tw/support 0800-32-9999 TAIWAN

www.galaxymobile.jp/jp/support 0120-363-905 JAPAN

www.samsung.com/in/support 1800 40 SAMSUNG (1800 40 7267864) (Toll-Free) INDIA

Www.samsung.com/in/support TeEeppEer (el Fes fc:?rgl\(l;g%;lé)’/; NEPAL

www.samsung.com/in/support 08000300_7?881(2;;([)[(?:3 BANGLADESH
+9411SAMSUNG (+94117267864)

www.samsung.com/in/support +94117540540 SRI LANKA
+94115900000

www.samsung.com/eg/support 08000_72?22;3 EGYPT

www.samsung.com/n_africa/support 3004 ALGERIA

www.samsung.com/iran/support 021-8255 [CE] IRAN

www.samsung.com/il/support *6963 ISRAEL

www.samsung.com/sa/home (+966) 8002474357 (800 24/7 HELP) SAUDI ARABIA

WWWw.samsung.com/sa_en

www.samsung.com/pk/support 0800-Samsung (72678) PAKISTAN

www.samsung.com/n_africa/support 80100 012 TUNISIA

800-SAMSUNG (800 - 726 7864) UAE

800-SAM CS (800-72627) OMAN

8000-GSAM (8000-4726) BAHRAIN

800-CALL (800-2255) QATAR

www.samsung.com/tr/support 44477 TURKEY

womE owom

www.samsung.com/levant/support 9625777444 SYRIA

1299 LEBANON

80010080 IRAQ
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The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or
registered trademarks of HDMI Licensing LLC in the United States and other countries.

boid 38l - Sloogs

ceo

ol3 63V pl>Vlg dwlwIl oldbiall zo §8lgio osjalil lie of Samsung Electronics dSyd ¢lss idasdoll 010 g
.EC/1999/5 &lgaxgu dlall

£ e Eal < pcall | Jssl http://www.samsung.com igpsIVl g8gall Lle ownll dgillaall gile] (e gMbIl Say
Sl ol J31 03 aaoll

Jall S35 V] lgadl e plasawl jozo V

o3I lal e Juseds jo

2ol lin e gl jrao ol ol goatdl slaly ags 08 kg £33l caiz) - i

21 - il



31 wloglsog wlaslgall 08

Slaolgall

QA65Q7FN

QA55Q7FN

Sl pusl

2160 x 3840

2160 x 3840

woysll dds

e 163

e 138

o8 Lolsd

blg 40

blg 40

(zs30) we.all

o 4.69 x 82.79 X 144.61
o 35.34 X 91.34 x 144.61

o 4.69 x70.48 x 122.72
o 28.43 X 78.49 x122.72

(Go=ll x glasyl x Jay=ll) sl=V
y-wee |
Jolll @o

pxS 23.7
2xS 26.4

£xS17.5
25 19.9

il
Jol> o
Jol=lb

el ool

woysll dds

5, olid

(230) wo.all

o 477 x96.00 X 167.36
L 40.70 x 103.99 x 167.36

(8ol x glasyl x ,5y=l) sl Yl
y-wee |
Joldl 2o

il
Jol> o
Jol=lb

daiudl ©lylae

(dg50 d2)> 40 J110 (o) colgisgd d2)3 104 I 50 o
WSS 95 :80% JI110% (40

(4520 d2)3 45 JI -20 y0) Colgired d2)5 113 JI -4 (10
WG 95 95% JI 5% o

Jusll 8)ly> dy
Jumsall sic diglo Jl dyns
ol )l dzys

o3l aic digb)ll duws

Gowo Y] 093 yussll dsye Slawvlgally Olowowasll @
8958l Blall Wilgiwl bas Galo g2l d8lall IMlgiwl Jo> Bloglmall (o 1jalg d8ll jran Jo> Ologles e Jgoxl o

2l

.One Connect jlg> Jéwbh (88,0 &8Unll ¢ilgiwl buias Galo &gy liSay  ©

s gl e gt iy gl ) opstlill o ol 52l g0 8Ll hlgrl hrtas oo gy ey ®

(oIS cling J51s a8lall algrol

20 - d,=ll



=5

19 - duy=l

6

ogjeldl 4=l

aslli] s dde JUYI pase Sl 28 ggrjaldll Aol e gl mag A 8
ooalil saslie Ju8 BVl oie walas >3 13

ol s (30 35 13 lgakass el gpsalill dslal Logas Sass a8
Alsl 3lo S Jo33 carty 2188 Bt luo ggp5aldll Lo Jslw i of obuo G5 ¥
AuyeS doxo Bga> of Gy o of il (8 Juid Jl all S0
Oloay of g8y Sf @8y aenol o3 gjalill Jits Blal o8 sl cadau)
8,81 SWII o (olad dmbs plasawl agl of Gl o oo
Al (lad d=lasy &gl Jl b 08 s a2y cloll o 8o 410Ss dllio
wly of ooy el o] Eum dolll alnw e 898 s ¥ waybaill el
(Ml oo of sl J20) Bllas Jlexa dbls Jslgw pasins ¥ dsgll
daladl @lhio oo s oS ) byl 28] &l 43T i @T of
28l ) Uoladll dehd pasiwly @885 BUIT oo Lblod dehd e



(0)2¢9 Youtube) gpnall wlsubs 8 JSliw

<Boay JB5aYI < DNS slac] < IP wislae] < douadl dl> < diuadl < ple < wlslacyl 63 ¢ @ 31> .8.8.8.8 JIDNS juses o8 @
.88lg0 < 8.8.8.8 J351 < DNS 390
Smart Hub g 8ale] ¢ AUl pasatal < peal < lolacyl €8 < @) sy Lavall olel o5

Sass e el sgodoll o

o0 38 e oSen Samsung J gl 8 M3 o axlg) a>lg ecs Samsung oo axd e pcall doas J8g3
ool Ul i @

ool olslac] s

ool olslae] Je ggjelidl hus 8sle] @

lor rosoll il ol liysos ety @

Sass e pcall doas Joss S

el gaujelill (Samsung ¢y axs opc acall) "Samsung Remote Support” doas e Joosl dbluw elisos
A e padall acill e pwsiwly Samsung oVlasl jSyas Jual

(peall < olslacyl €3 < @) peall sl JI Jéislg gu3alil 8 839290l doslall sl

PIN 8y Liall 535 PIN dalas joebs sic lgile 38log dossdl wlslasl 8] o3 amy e BlsYl doss 31>
weseldl I Jaogll o SSaie Giall (Kot

M Wi o

dalall golnwg ECO ymiiiuo

J

Y

ol &2)3 s e Jos oS ddyzll J3 1 cg.all dioS 8ja0ll 030 Guntis 516l gyjalill golaw d)s ECO jmibiuno bansy

L] < Eco o < ple < ollacyl 83 < @) U] Jasls jlod lim Juts 8lay) 15 s 15] a8lall lgranl Lol llals cyg,5aL0]

Lol cgall

dngnall eg.ll BLAS] iy «armns el 5653 286 llan olSo 8 sl Bamlie £l dlal) dallao dunlill cols 13| o

g Jale5 8 s sty 13 > 315 ol plasitoly smatitenall oo ¥ ol o ol el 8 ECO jmitiano avgy @
Bl gl

18 - el



=5

Jos ¥ as e Sl oSl jla>

I3lg .V ol st e a8l jlaz Jaseidll ) Je baall sie Gaogy ggpjalil) Slawll el sozgall d8lll pogo oS 13] lao Ga>s
st e pSoall jlez wbylay Jluxwl 088 (aog V ols

amall ooyl 8 (—/4) gl (6S) e Slllal Sy o 15E

0okl o p1.89 1.5 ¢y ol d8luss ousd Bptlio asd pe oSl jlog> dizgs Job> @

sla> olisl o aSb (Ggialdl a3 e 08 jle>) Samsung Smart J ast e aSxall 81>g jlazs 13930 b oualdl oS 13] @
-09258lb as e aSall

giog,{j-él'\'-” |ﬁucl_u0)09 B :gi "gl ,WJLQ;M)IJL@NUOBJIMQLMIJLPPQQJ)J
ool Sgiuo s of disess Slay|

pastusall s 2 onbldl bl el 508 Juttans of Sl &y JUitol Sla olsll snf e oSl flgz nog 08 @
SAMSUNG (30:5l5 0y @8y0) eliall ol Justano of Shodl el Yool jlazy Lol3)

B3 5 am g alidl wlslace] olasd o

lsacyl €3 < @) Jsioll gog mss Jl ple dailéll Lo plasiwd] oy s s o8 il o mog mogll L8 ooyl o
(Jj0dl =29 ¢ Pb;u..u)” =29 ¢ PUo.J| BEAV-RS PLC <

Wi-Fi Jlasl 6 S0 gl

(Al @l < il < ple < ololacyl 83 < @) aally Jlasyl oin ogeldl of o 5k o

douo dyguay Wi-Fi jgy0 dols JL>_\| 00 St

.215.2 ;e ddlunall 35 ] o .d3g0ll/ psgally Ggsjeldl o déluall (o G5 @

On &llac §l 3929 pac o 385 s J a8yl lehsis Bla) of &slwill 5ig2Yl plisiwl pac U5 o J3laill Jlsny o8 @
Jl Log 8lgall/ds, 2l hazlls dxslull slgglly dulioll 516V canus WinFi 568 Latiis of oKau) a3gall/ psgally consalil
(.ells

.\>|9 LgJLb

4 ©
- L

Slowllazgoll @

Sl i, dews o> (@

Jpsgall ey dolsll Mac suglic Jums sley el dSuill 8,515 opmss 8le] dio Celbolg (ISP) el oyl doss jogos Juail o
) ggajalilly a3goll

17 - el



le>Molg clas ¥l BliSiwlg Lloall 07

le>olg clbs Il Blasiwl

Sl > dezlpo 3 (o Yoy eliSos S . lglgl>g 040 dloaall JSLivall 40518 Vgl z>1) jgajalill dline s9>g Al o

lg>Moly wMliall Blisiwl Glouals (ous 839290 lagxler il il S5 o) 13l . gyl Julall 8 lg>Molg Ml

Jedlig) alsdl Gulell e ggaall doasdl S50y JLasyl ol "acall" 398 ,aUl o3 "WWW.SaMSUNG.COM" =890 &)L (,>48

of dsslall JuuSl blés Lo el 18 w2l gog la> Y doadine duds el ducyd Juuks blas o TFTLED dolis d>g) o @
ol elol Lle oo JuuSill blss (385 Y (g daladl Lle dislul

Coazall of gVl Egasall Lraudsg pasiunl zolpll go o] GasT ] Corsn 08 ddboll all> L6 gsaldl Jle blaxl o
(Bl egasall ol oVl ol € 2olil o < acall < Golslacyl €63 < @) ol daslsy Slaldl

Jos= ¥ gy salill

L>L ggpjalillg bl 33Ty cbygSl Juogs S Jpogs o 35T

il 30591 gl ey opsalil) Lol 320l seall AU 480 oo oy bilsll i3lo of o ast @

0ol oS 13]g a8 e aSoll jlaz Cond Asiiall ol o AST Ggujalill Jauwl sggall (O d8lbll )j e beall Jol> o
Sdosmy ¥ ass e oSl jlgx" Alinall g2 18 (sl 1.8

of dasms 8)Layl" of 2 jlall o y3lo Liguiio B9.0/92348/8)9.0 3205 ol 190/ 92318/8)9.0 A2
Blall e jgiell elisos ¥ QT weseldl jla> Lle dbgymo "839>90 ju

JolSlL ] o5 0Ll gaocr ol e JSio 05 gl Jwogll ol a5l o

3 Sl 13] 8apa> IS Juogill Jglg laluogs el o iduzm 5l 81g2Vlg gjalill dgogall Sl grox Joadl o

(o < @) pumall Js syl jrao a1 528 il asl 0

vassall < acall < lolacyl 68 < @) jledl of you3alal Lases AlSiall ol 15] Lo ayant ouitlil) ils ot ehol a8 o
(ol )] ey of Eygall s ey < il

83lel o3 laz JSs Lol ilyeSIl el el Jad b s dlansall 81051 Syt 168 s LVl dongss IS 13]
ol jlaadly pols)l pastunall Ly 8 sexsall Jsosilly Golsll Juall J] gl dlaall &pansl 15] 5,31 850 dlsogs

Sl Joge o ogsalidl hls] Jsiel geseldl pldg elio 108 Jutus of (S Co Jusiwl jlo> plasiul pac dl> 6 o
bl < (AL byall ellac]) < el < olslacyl €8 < @) gl e onll Ll byl ity 28 . ilon of LSl
(Sl
as8lal dtbaiall of bl ousr g Bl Inpall llac] selis ¥ 28 -
ol L g ol plasia s ] g5l o2 ol 308 iiano o Sl o Juizal oz el oIS T3] -

16 - o=l



=5

ity Jlasyl 06

2ohl ©ltss J] d8Layl Smart Hub dess Jto woyyl e oloss J] Jaooll oo oot dSuty ogyialil Jlosl wie

LESLwy - auadl JLasl

b8 4390 of p3g0 Basius coyyl pgualidl Lo

3830 p3go ol SSLwY IP a3g0
DHCP pslx

="

3950 32£) LAN .S

Lol LAN S idio

(
LiShow - autdl JLa

LAN S plasab dadl gosaldd] Lag 5
8T ol dsldll (8 colouo 10 lgreyw 0oSs Ul Ol pgpjalidl acyy o —EEB a

Shielded Twist Pair *

15 - =l



SVl slacyl Juis 05

Gl Shslaeyl oG gVl shaeyl el xun gall e " iasoll slacyl” ezl Ty 4316 (Jo¥l 830l poysalill Jysi lolid aic

A>lg ¢8g 8 auall Jlawly wlgdll pe Eally ol Jlbnwl Jio wgpjalidl Jysid

Yol dzy 3l 850231 Juogs 0 3SB oIl slacyl cny Ju& @

b gseldl Juoss oy ejalill &Sl ol pliseny e

Joomall 1a21 geralill Jrogs sic B850 Giugds axy a8 @

53>l 91105109 &=l of Android 6.0 Jyis pllay Joss L3l dgaxall 85621 Lle SmartThings guball j6g5, @

Wi-Fi jic Jooxoll jlg=dl Juogi wzu SmartThings Gudoill plasiwl digil cly>y o

ogjelill d8Ls] sy el Yl 3465 2 1 Jaaxall jlgzy SmartThings Guladl 8 WL slacyl) datinll doslall jolas V loaic o
.SmartThings gubsdl Ologlso d>gl 39390l jlg> d8Ls| 1o Gga

Glaeyl Ju2is ey < ple < olslaeyl €3 < @) 09238ll dasld plaziwl oVl slaeyl cay liS elisay

e ol dny 2o cewliad &wlw¥l gyl whslac] 6389 1 Jo¥l slaeyl dsls Lle dsgymall wlilil gl

ugjalil) pSsall a.uLQ.o plasewl

wepalill wlbg abso 8 pSxall cllsg s e oSl jlax o Y gepjaldll Jawl 8 8392g0ll aSoull auslan plaswl elikoy

Soiano s of pSoull sl 8 Jowlg el wlalaayl il Ll baall g5 oo 8Ll juis elikay (o5alill xolino el

) 2ol dsl8 oyl a8l alan (3 (O) e sl luly ool Slolsodl il Gle sl e woall

aslao L8 (O) il e bsesl o il J] Sl clyoid pSoll alao L8 Slolayl il Ll bl dalall (o paie Syl

oSl

claall 55 Lo 13 ekl Jawl oo of SAMSUNG jlses e oo loll clacall &l pac &> 6 Aol awiss ony a8 o
Slgll

Smart Hub : ‘ﬁ:ﬂ>

olsleyl: ()

Brgc: (O)

am o0 pSoill jmitinn [ pSodll pilie

5555l 05 poaic 3y | Sl 408 Laye {O) 3l e bl o
Al ol ale

Sl 18 daubsg clgil on o
Blall o i Jawd/ el )5 e

ogall gt pusd jlad) /ouwed) )5 e
ooualdl Jawl (8 aSxdl xilés jj azg)

) 33l e Jhotl go sl o

14 - dyy=ll



=5

Samsung Smart J a=j ;e Sl 8a>g jlasu el ol,8]

Samsung Smart J as3 e el 8a>g jla> ol8L 08 dyo JoV gujald] Juseds aic

jle> Samsung Smart J ass (e aSoull 8a>g jla> o o) 3] Bk ¢ ga50ldb
Samsung Smart J a=; e oSl 8a>g jlg> 9 wbjladl cuSys

bl i 928l st s ool el Slgz 529 dgrzan 28 IFIAD gl
3 50) padl e s92sall JCA 5 o o oS Lo @) o @) sl e Jyonaal,

bl 29 (30 5B JStl L8 290 90 LS Slyladl J257 43 agull ol 8 2gi60 g a3 el 283l lladl sy
2ol lgoll (8 ddludly dixgoll
ylbl yac dlbY &ol8 Bb)lby plassnl og @

13 - do,=ll



Samsung Smart J a=3 ;e oSl da>g jlg> 04

Samsung Smart J a=3 e oSl $a>g Lle 839390l 1Vl o> Slogleo

Jhball B88g Samsung Smart J ass (e aSxall a>g jlag=d willsgllg jl)5Ylg jauall alizs 18 o

(clabs] / Jus) @)
Sl of ggsall Syt dule beall ox

(sl / ool ) @)

s pu gl lie Lle bhsesi 810 JS 8

duslyyl plg)Vl d>glg diglall 1591 8180

Jabadl

dl Jgogl) dglall 1)Vl 0ie pasiwl o
218 810l dol3dl dslayl oLl
.p|.x>d.wl]|

ole Lolaoll plg¥l dg) leby sl o
a8l puiliall dog) prsal sl
Aoy il a8Vl 51> . d4u08) pu8 JI5Y
clistoy .ds08) doud JlsoY o5 i3l o8
JUslg 8l i) pl8l gl plasicul
Blisay joy JBalg PIN 8

a3 of il Gle boseall clolid i @
el ddtiall daslal o TTX/MIX
TTX doslall

(Gaoa/Blass/ Jons/ e Y) lnlasyl dog)
do3lay 839290l oudll yusig 5uS,l oy
wgalil

(530) @

e baall sie sl doslall J) 83l
bl clail oy 98T ol 83219 dls 80)
8aolio el dule sl aicg . Juiall 16

gyl 8Ll gt oy

(880 ) /Jss2) @)

3 Sl dng) gl tsle sl vic
eliCon i aSodll dng) plasily sl
sy pty sl bilugll sgine 5 oSl

(Smart Hub)@

eadl dals J) s3g2ll

(sall Jelea) @)
yoiodl go besl gl Jeladl Lt
Juzzsd )l jy> 3 5ol glalg o3l Gle
saall Jelasl

Enter dos)l jalaiw 3l e sl xe
dsladl Jawl Voice Command Guide
dogeaall olallly ol wliss 35 e

(Ambient Mode)

.Ambient Mode z.54Jl

Juets la)] Al> 8 j3l e cdass 13]

8 wousaldl Jpets aid wigysalill

.Ambient Mode

Ambient Jo> logleall o 50 @
plasawly < &Sl eliyoll g2l Mode
plasawyl Jus 8 Ambient Mode
BEETGY

SAMSUNG

sic abgss of dile 5l o5 i 1ol
1Soizwo baslino elil )il lia e lsall
Aylioaill 2ol Slogles seks

(wgall) VOL
souao bl Jowd of oYyl cbymw 08
e il Lle besl ogall ps) . ogall
2iST gl 8a>lg dusls 8a0) J3ll e baseall
Joogll ollais] dasls jelaiw

(8Lall) CH

BLall jused Jawd of Lled i)l ey o8
o, wlaidll dnsls of Jall asls &8

2l e bhzall

Slgaall dasld of JJul dnladl glas Y 18)
(.&8l2xll dslnioll cous lsg

12 - iyl



=5

1 - dyyell

092alill boduw iy

bayy 30 3B bbby wloleall degomo cuuts plS>Y dastlall el plasanl 1
sl 1> puolusall

sl g5 s il e ol bl Jto &,8La] olgof J] plis 28 —

olgis Joaxdl 8 uwbdll el cj=> Jl @2l i thll wlaslgo dymal - -
ML Geppaldl e
ot ellis Basians il dsstall ololealls ggysalill dgtall ololeall L3g 3
pGL elladl byl o3 iys0g S98
Ll 4l o badiy Y i WSl o 0l pgpjaldl cuSy 28 -
dens glispyl e Wil dsttoll loleall g5 s ellodl Juog els
lgio J8T glayl Lle of poaselill digtall wloleal)

oeeldl e cadail Lalsdl Joll cllac g5
Jolo ellog g3 I JSadl g,

\




Jolodl e ppjalill cuSys

i) dousgall oLyl £lsl Joldl Sy o clliSs dmagall wlilall JS g3 o a5h

gt gia) bilall el cats plSs] ot olblas]

ellebl gleny VT e Gols ISt oy>ly dbgdu Jl 4898 sgm.all of dzds of gpjaldl ad 638 48 1
ol 8oz Shlo] Bgax 8 oty 18 loo Lag88 dogdu Jl 4 agtue 35 489 tigSy> of ygusalilly
oo 50l gkl go d88,0)l "dodull Byt 8 dxsgall dodull wlbli] JS @il 8logll Jl 38 18
Al dxanall (8 50 9 LS duSyig bail gilo jlaz <l cliSoy ,litlly ol

Jto gy ©lblys | 3155l Jab Yl lg) aymn 18 1l Sbloyl lagwsy «bloyl o sl s Say Sgll J] 505,

oaieldl jlgx) dsfanll dSpadl Jud o Loy eogall Sloleal of @bl plazawl

olol a3l jlgx ots s cpo Sy sl laid Sl plasicl

Lee cattall Sl dslad d6ls e ognaldl jlgz b pac oo 25Tl

0 JS cauts 093 (Gl oz of clloadl i Jall Jisw Je) dllell GBI ghad Lo gu3alil jla> g pac
uolio doley galilly SUYI dglad

catall GBI debig gayjalill jle> o degsg0 19S5 A8 x5 slgo & of Luslall Lle yasalill jla> gag pac
laale

48 pSoall Wlosl of payselidl jlex JI Jaogl Sl Lo @ludl jbolso sogasy JebIl sl
20 dzuall lgils wlblu=Yl glsl elle oy iz jlazu dlaawl soi sl yesjaldl jle> Jbig basmy poss cus 13|

sl jlgadl

10 - d,=ll



=5

~ A wr bosdal oo | VESA el did claolgo o~

B ™ " b sioallalls (B * A)

os.e;;ﬁw
dogll

200x 200 55

4 Sl 8 45-43
400 x 400 75-65

yaS d030 doneis dyrz SbLo| Sgas J] &3 §38 3880058l it el sl copstill pibs Sy pac A

310 o g3l Sl als 8 I 0 JoboYl BggMall ypolins apes 18 VESA

ssoliso Jobo alisy 18 VESA dalaio) dyuslitll Lol jsoluus liolgo go @8l ¥ il bilally cegsttl] (88)9 dpnatl
sl coitl] &) laslgs Lle 2l bogall

SaMSUNG &Sy o] dyrua Gilo] g Jl (538 Lo dbogiios of autioll als 18 U3 Ceruaty 288 1ol cyo 35T pyolusoll ks ¥
ol lim Jto 0 slgall oy Agtano

Slaslgel @lbo e bilsdl cuts &) plasawl sic daws Oblo] of auwall @l ol dggume &1 Samsung dSyd Josws Y
a»..a” oSy wlslay| ELJL: Juosll (3|_).J| pAc e gf D3>0l Qi VESA

23315 o ST Jso a2 v ggjalill coiy 085 Y

Ll pgasalill ety Lo pody of oy

09238l 83> diggs 11895
daumall clusVlg One Connecty ¢gu3aldl (o ouww 10 e J&5 Y d8lus &y 8lelyo o0 2uY 0ne Connecty ¢guseldl CuSys vic
25 gloyl dous aiall oLl of &> gVl doaill com ohe ooy 188 B> Lioas pdod) (W3 Ul Log &ilisdl algg baslg=l) 4

sl s>
8 00 8890l ol plasinly Bty oo Wld daslodly contid] JM5 oo of Jol> plasanl clow ey Goldl pgpjalill Cus)s aie
plisswl (8 wlgmo dgzlgo J| sy3T dnlas dSub Sl oo 8,990l gladll plasiwl $38; 189 1nad Samsung Electronics dSy

g doss Sblo] Bga> of ol

Iy capntil] 8y plasialy Syl Jol> plasioly cuSyl

9 -yl



agseldl cusy 03

boslodly g3l s

Canti o o) 3] 8485 St dseandl @Sl Ju8 ¢yo Baxoll wlslinyl 2l daslodl Lle gosalill i cuSy > o8
asaselill Gayeig palll of JWb 8iudas whlo] laslg dbgsw of adVjl J| ells §38; 188 oo a8yl ou5alil

sl e Costill a8 ool Slagunl] 3 5550 90 (oS sy 8 ool Cotill glod .85 il 580 il
Samsung o bslall e costtll adbs g @8,all caSyll Js g2l o

sl sl Joo W
| I ogsaldl
Iflﬂ!llﬂﬂﬂ[::::; '''''''''' 0 @D

il il Jomo

bslsJb

Cadill doles

. ol |
Lol ogjald

| ]
Jiuniinini

S @38 13] (y3 W of &l Gax dlo] of puiall Gasy als sl ol ddgdune ST Samsung Electronics dSus Joxsy o
sy bbb catsll pibs

Oy 3 bl e bilsll il pdb Sy 8 0ol e solsio oo bl e bilsll ol pib casy cliSoy @
38 Jilo sl of By pgpjalill cous dl> g .logleall o 350 e Jooxll ch g0 8l ool gzl 1oVl
Sz b oblo] Slax] g0 bgsudl Joy=n

Al dxtall L8 Jornl L8 bl castill pabY dldll slal jqbs o

bbb coptdl By apjaldl by lgolasanl elison il bl Job @2l 1EdB Gyl biladb contid] adb CuSim pods caS 13 o
Wl axdall 13 Jssll 2" sgosl 8

sy VESA Lely mar oty o doillly il aib oSy aic o

o0 bbb s pib plasawld dadd ugle ey plisawl jlasdl Gle diss on SUTLSL couts pdl coSyas cas 3] e
(&8l i)l o b3l st i 0 g5l i ety (0 (a5 Y 38) syl 30 g0l i ey il Samsung

8 - dyyel



=5

One Connect jlg>u g8l Juogi 02

ONE CONNECT b D
5

ONE CONNECT

ONE CONNECT o
[ =l

Bending Cover

Al Slghasdl gl 1g056ldLg One Connect jlg> One Invisible Connection JoSl Juog:d

duisill jaall L8 b0 oo LaS One Connect jlgzs (=) o)l 63 Juogall g o5 s:38lill aluogs crloll Jogall L3g .1
oMl

192l 8 290 90 LaS d8lb izloug One Connect jlg= One Connect jlg> &8 syall SibyesIl Ll el LBg .2
oMel dusgill

One Invisible ©ALS 5 gie) Bending Cover pasawl One Invisible Connection wiLS Juogs xic @
JaSIL Bl o 38 iy plisll pac o] o> 25 90 gl Connection

pac ol Ca> douss 8.0 lalog gl lgiloge JIsY awwsl One Invisible Connection wilS Juogs xic
2ol @illg 8 Wy 28 e, plusll

pac ol ¢u>.0ne Invisible Connection wALS i w4l One Invisible Connection wALS Juogi e @
LSSl cals of guzalidl elsl Lolassl coam 18 el plall

oo ke Jpamal) odlel JCall g2 el Lo g Jpamsnic o

-445L,S 8,515 Lle One Invisible Connection sgisy u> 10lisl dxyanll Olel2 Vb pldll (o jisdl 23 @

A 8OO

d5b,eS doro alde sl clgyl

oVl dzall o y3 o
gleadl bl dudos V. usetdl sie o ud ) gled Gy - dnis o
Bty lglad of ALl ity a5 Y -
S e il sl masy -
Sl JBgo el pi5 Y -
Jelall i 8 8ol ells &3ty lebol b pliall of lyass elyal of oSl Bia21 plasiol e gty 18 - ayyss @
bW plasdl o=l

7 - dy=ll



dgu=ll wlbgixo 01

a0 Joless sl glaall Juoil laio f 3929 pac dl> 35 gl go Al yolisl 3929 (0 Sl L

wa= GO ubdon V) duodassdl Xloll Juls / glowall d8lay e Obylly & Samsung SmartJ ass e aSill dasg @
(=8lgall (83|9.A.J|uawUSUI_)99.U V) (AA x 2l Uny)
One Connect d&lb J.S e paiwoll Jus e

@,
| © PN ~
=/ = y
N\ <o
) J -
x4
Bending Cover biIL cansdl oo One Invisible Connection One Connect
(8
=M —r
<P
—-MI]—<:;I;::
COMPONENT IN / Jg>o
AV IN
wé) 8 8)9gi0 i)
(oSl

siball Bog )ly yobisll lgll alis a8 o
Jadio JSiy dadyall e Sl el (Soy

gyl lgmo Jolaill sic pblioll bl oy Laladl ol 18 ¢ pyiss
2590 90 oS Blg=l o gajalill g8y ogs Ao it

6 - el



=5

Obgixoll

pasiaall Jubs 8cl,8 Ju8

aodel e blasll ol lsbiy] 1piss

One Connect jlg> ogujaldl Juogs

ooaldl cuSys

sl ggpjalill s

ossselill 81> diged 1893

10
10

Joll e ggsalidl sy

1

g gia) Wil ggalil cats pls] ot @lblus|

12

98l ¢y aulsill LAl Jolall el g5

Samsung Smart J as3 e oSl $a>9 jlg>
e 839290l )13 Jo> loglso

13

Samsung Smart J a=$ e oSl 8a>g

Samsung Smart J as$ oe oSl $a>g jlazo gl o8]
ez S oblall sy

13

14

Samsung SmartJ ass e oSl 8a>g

SVl slacyl Juseis

15

ogjelil) aSsall é.uLQo p|.\>'L.u|

iSuia JLosyl

15

el - ezl JLasl

16

el - sl Lo

le>Molg clas Ul BliSwlg dluall

le> olg clas Ul Lol

18
18

Sas3 e pell sgadoll o

19

daladl ggbu.:g Eco LRV,

20

ugsalll g lsll

6).>i Sloglseog wlaolgoll

20

Slaslgall

dl ol eyl

21
21

d8lall Irlgiwl Julss

5 - duell

washill

01

02

03

05

06

07

08



20 soiall Ll Jomo &ulnlgd jleis §8l93 (o ST ool jldl Joxo 33Ty sapaall )Ll 65 ibyaSl bl el Juogs Js8
ololl Lilas)l sjg0ll

AlaS doro Beas s J] s 35 288 jlenl ligy 839300l dxgiaall cho¥l L8 Lismo e b ol mis any

el 3o puity 01> Aauisall idl) poed e 131 el lig) B30l ey ¥l uuols ¥ ilyaS doro Srgam i)

3515 comenl sl 330 0 eIl lsll ell 2] sic oS JSty sl ilyaSIl il ells Guold Jyogs o35G o
Ao Wb byl bl el Guals V. lyeSIl Ll ells o JU5 50 4z 3L D] o5 Vo 1SbyeSIl Ll el 8

gioalls Juaily jell Ll dladld -dio dysle e ailg) of wlgol oo Al> 8 dolsg- ok JSty jlazdl i Josy o) 13]
C oasdl Sy of sl
Lo23>g Jjiall (8 dols wlaluml s5 of el )US o Jlabol 2o jlg=l
8ylpinl) 3laSdl bl el 35 o B3> 09485 of IlpaS openst of dilyaS dono Biga> 8 daSlioll dpp¥l o a8 -

jlall 83L0Jl B e of 8)lylg

ol dsaipo 8)ly> dzys $3 of &Vl @S Ko 8 Geujalidl Sy sie loglss e Joaxl) saxsb Samsung doas jSyay Juasl
el 24 jlao e g8 dlimas o Sl 0SLYI 8 lexdl cuSys s of dliasS Sloo ay azgy of &llell dighylly sy of didsio
Bagrs ol gepjalill Gayes I el pliyl pac 538 18 Gl le loyueg jlbdll wlaxog whlaall L8 2o ipsl 6

2> JSio ko)l logloogs 05 Guubog Guwld Sow pasaws Y o
(nds Jo¥l asall 53a21) lamdl L8 8l of duslyeS doro Sgum J] pubedl i ¥l Jposill §38 28 —

o3l 5] 13] sy 8Ll yr00 30 jlgzell i Juad elisSoy aif lavas) doslodl lo oy alasl 5los jlgadl lim Juii oy o
AsaSl it ety bsladl 3380 ] dlogus Joosll elisoy &l ¢so 156

JBbIl Joliso e 1m0l 050 8 (agsts Slyladl) olanlall bl o

Samsung doas 5Syey sl 3 o lsal )l elles Ladl walsl) Jlgadl Loy Al 39 (gplall dbyss of rtioll bogies iz

ol Lale 8lg dacl bla8 dsnkd plasiwly gioll pusoly daslodl 3300 e HupaS)l )l ellus Ladl jlgadl lim ashass) o
of olaetioll o gall alalo ol wlytinl 0 of loall o of JoxSIl of cusiadl of gt o dilionsS slgo of plisanl
e 83gall dclall ] of gysalsl el als J) dliassl slgoll 03m (5385 18 Cu tolalasall

Loy s Vg Jlgwudl wlphad) jledl o (o35 Y o

Lad> i o wbylbdl o palsdl oy @

Bl Bgnl) lgayy=s of aSuSas of wlyladl 8515 s pac o @

bylladl go qumo e goi s e aSull jlazo 83s2g0)l hjladl Jlaswl > 8 jlaiil Ggax jlas o (o428 @
b Jiloo g9 o of goill Guss o wlyllaw lelaswld

sabiall o Slogunl pio aliss 189 daié st Loy li "pasiall L5 L6 83)le)l dmpsgill AltoTlg JICHTI 1605 05 *

4 -yl



=5

doslull e bolosl) doles elsliy] 1 iss

el plascul L8 dodledl lslsy] 8ehd L2

el [ -

o o of) ellosll Al o5 Y il doral Loyl s o axl) s
50 30l igspossall csll sl sl 82 | Ny | ko 8 o o) 218 2ol el s (1) i

el e leall Jlocl guas plall clagall 5891 o Lol

S oed . 3L Jle S | 5013
sl ppagall sl sl sl ol s | |2 08 @;Ju s lin
ool Ll sg> g | = —— v JSb sb auiall lig Gl o> s uj)&w;
dlodl i i :plisawdl olaglss g2l .dus ) ' o . 4
i . dogo Wlslay] puends o3 28 ail Jl ol i juin
dalszoll Sloglsall (o 350 paiall s bel
S W~ A

ooty ol dyoadl 865 JoT 0 835380 el of LRSI 3l g oyl oyl 6 lgnlly Jlsoyl bt olé o
Lt of lbally 38Lall ells s g il Ggnll o asslonds jleal Lias dule satss elsl e Jgas
oSlodl i) B> disgs 565 Al 6 V] daslodl J31s il ol &3S Jto ity Lo 515 jlganl i s ¥
Bpaball Guoaidl d=sY (s5=0 oo 8 of dio 0yl of 8l pglis of piio jla> §98 jlexl i gasy -
Gga> of G w9 yhsd papmill | ells (635 186 tleal 1 G986 (lope of dyye)) cloll Lle souw ilol STpasy -
ilyeS doro
of Jaust L39> of plosxil Go9> o y8ll) slio jran &T o 8l of JlnoVl olial dud Loy oo 8 jlexl lio gasy o
sl e dbodl JLU jlaxdl e poys dl> 89 (3 il bo of dolw pla> 0 08ll of dllio 8acl8 Lo of udno oo
om0 gjgoy jedll Lle JLasly ibyesl
dty oy byl 0o o Galsall clio b deoizo 8 dutnll 2lolll Lams 1205 189 .0b)lbl Al jlex)l lie Josy @
Lonyg5 83le] gl wllial 03 ¢p0 palsall 8.5 dol3ll olaglzall e g3l ol clalull Jlasyl Loy J3) dsol
o= JSu of la8ss clusl pog, lade bl of lg8g8 judl (p0 olo 8 Ll o (8 @8Lbl juan Il zog 2y @
55591 0 Dl 20,5 plgog bilodl i5Tag uslal] 8, sic il Lols dlic dygs vy oS lglooss
ot 500 o aladl gl i) plasaasl o3 4553 of dic ol Al 6 dnlod of @pls olgml o jlgzl lio dylos o
8l boghas 6 £, oall 5833l of ] s Bl 30 Sl il 8 ells sclinpes > Ll pllss o Aggll Jucdl

3- a0l



ool JJs 8el,8 .8

b Lo @y dio pasacall o ebd 8

C)sz.o|909 deJgS” C)l.)bﬁ%”g Qlﬁ.zl.A“g u.aS).\“g aj.-.,o“

aiall

pasitanall Juls

syl 81 ogsalidl 13 Jo> loglmall o 3500
il go ool

oSyl Jlallpud) e
oSVl 6 < el < lslacyl 63 < @

iVl Jylll

Jooxall Jilez e of guasll jlaz e dlgine e gMbolg igyisIyl gbsall o pasimall Jls i clisay

Syl il sacluall willsg e byseill

sl Jill o daslall wlals pazy Jdl Jgogll oSy @

) dlsoll dxduall Jrosd Coull 2l o laic 32>

Q

alall ol dsdall J] JE5 deslol dolS 1m0 los oo clikos

A8lpesl dslhioll cow> daslall jglasV a8 —

ored

AL

380 lgsye 03 Lill Slegigall dosls o ggd0 1335 lis ¢y liSos

1380 dsg)=0

o)

SiarSIyl il gg.890 clio e gl Sl Yl callsg Ll sl

Bplo sl g dLall 65 dnslall yoie J] Jgooll eliSay

oVl Jgl>

@

SiarsIVl Julall dssall 8 s aisg ] §Lal caos 9890 J) L (s Jaogll elias

98l le

bl

@

2 - =l



SAMSUNG

BN68-09024E-01

naScod| Jus
QLED TV

Samsun g oo autoll Lo clil s b
WWW.Samsung.com gdgall Lle elasio Jumws 23 AlolSs 38T doas e Joaxl)
olaluall a8, Syl




	English
	Before Reading This User Manual
	Learning the e-Manual's assistance functions
	Learning the functions of the buttons that appear on e-Manual topic pages

	Warning! Important Safety Instructions
	01	What's in the Box?
	02	Connecting the TV to the One Connect
	03	TV Installation
	Mounting the TV on a wall
	Providing proper ventilation for your TV
	Attaching the TV to the Stand
	Safety Precaution: Securing the TV to the wall to prevent falling
	Preventing the TV from falling

	Detaching the Clean back stand cover from the TV

	04	The Samsung Smart Remote
	About the Buttons on the Samsung Smart Remote
	Pairing the TV to the Samsung Smart Remote
	Installing batteries into the Samsung Smart Remote

	05	Running the Initial Setup
	Using the TV Control Stick

	06	Connecting to a Network
	Network Connection - Wireless
	Network Connection - Wired

	07	Troubleshooting and Maintenance
	Troubleshooting
	The TV won’t turn on.
	There is no picture/video/sound, or a distorted picture/video/sound from an external device, or “Weak or No Signal” is displayed on the TV, or you cannot find a channel.
	The remote control does not work.
	The cable box or satellite box remote control doesn’t turn the TV on or off or adjust the volume.
	The TV settings are lost after 5 minutes.
	Intermittent Wi-Fi
	Video App problems (Youtube etc)

	What is Remote Support?
	How does Remote Support work?

	Eco Sensor and screen brightness
	Caring for the TV

	08	Specifications and Other Information
	Specifications
	Environmental Considerations
	Decreasing power consumption
	Licences
	Recommendation - Jordan Only



	العربية
	قبل قراءة دليل المستخدم
	التعرف على وظائف المساعدة بالدليل الإلكتروني
	التعرُّف على وظائف الأزرار التي تظهر على صفحات موضوع الدليل الإلكتروني

	تحذير! إرشادات هامة للحفاظ على السلامة
	01	محتويات العبوة
	02	توصيل التلفزيون بجهاز One Connect
	03	تركيب التلفزيون
	تثبيت التلفزيون بالحائط
	توفير تهوية جيدة للتلفزيون
	تركيب التلفزيون على الحامل
	احتياطات السلامة: إحكام تثبيت التلفزيون بالحائط لمنع سقوطه
	تجنُّب سقوط التلفزيون

	نزع غطاء الحامل الخلفي النظيف من التلفزيون

	04	جهاز وحدة التحكم عن بُعد لـ Samsung Smart
	معلومات حول الأزرار الموجودة على وحدة التحكم عن بُعد لـ Samsung Smart
	إقران التلفزيون بجهاز وحدة التحكم عن بُعد لـ Samsung Smart
	تركيب البطاريات في جهاز وحدة التحكم عن بُعد لـ Samsung Smart

	05	تشغيل الإعداد الأولي
	استخدام مفاتيح التحكم للتلفزيون

	06	الاتصال بشبكة
	اتصال الشبكة - لاسلكيًا
	اتصال الشبكة - سلكيًا

	07	الصيانة واستكشاف الأخطاء وإصلاحها
	استكشاف الأخطاء وإصلاحها
	التلفزيون لا يعمل.
	لا توجد صورة/فيديو/صوت، أو توجد صورة/فيديو/صوت مشوش صادر من الجهاز الخارجي أو "الإشارة ضعيفة أو غير موجودة" معروضة على جهاز التلفزيون، أو لا يمكنك العثور على القناة.
	جهاز التحكم الذكي عن بُعد لا يعمل.
	لا يقوم جهاز التحكم عن بُعد الخاص بجهاز استقبال بث سلكي أو مستقبل قمر صناعي بتشغيل التلفزيون أو إيقاف تشغيله أو ضبط مستوى الصوت.
	يتم فقدان إعدادات التلفزيون بعد 5 دقائق.
	انقطاع متكرر في اتصال Wi-Fi
	مشاكل في تطبيقات الفيديو (Youtube وغيره)

	ما المقصود بالدعم عن بُعد؟
	كيف تعمل خدمة الدعم عن بُعد؟

	مستشعر Eco وسطوع الشاشة
	العناية بالتلفزيون

	08	المواصفات ومعلومات أخرى
	المواصفات
	الاعتبارات البيئية
	تقليل استهلاك الطاقة
	التراخيص
	توصيات - الأردن فقط




